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WELCOME

Dear Colleague,

Welcome to Orlando!

We are excited that you have joined us for our 26th Pharmacy Benefit Management Institute® 
(PBMI®) Annual National Conference amid one of the most prolific times in healthcare delivery. We 
appreciate your participation in this year’s event, and we are confident that this will be your best PBMI 
event to date.

We strive to bring you great content and opportunities to network; however, please know that your safety 
and well-being is our utmost priority. If you have any questions or need anything, please stop by the 
registration desk or ask a member of the PBMI staff, who will be highly visible throughout the conference.

We are honored to kick off this year’s program with a keynote presentation from Scott Gottlieb, MD, the 
former FDA commissioner, who will discuss what we learned from COVID-19, learnings from his role at 
the FDA, and the future of vaccines.

Dr Gottlieb is widely published in leading medical journals and periodicals, including The Wall Street 
Journal, The New York Times, and The Washington Post. Fortune recognized him as one of the World’s 50 
Greatest Leaders in 2018 and 2019, and he was named one of TIME magazine’s 50 People Transforming 
Health Care in 2018. His new book, Uncontrolled Spread, is due out at the end of September.

We couldn’t have made this event possible without the generous support of our sponsors and exhibitors 
so I encourage you to stop by the Exhibit Hall and visit with vendors to see the latest in innovative services 
and products.

You’ll also have plenty of time to connect with your peers and establish new relationships during our 
networking sessions and nightly receptions.

Finally, we ask that you join us for our inaugural PBMI Innovation Challenge on Tuesday at 4 PM to 
watch the finalists compete for the grand prize, with a reception immediately following to honor all of the 
participants.

Thank you again for attending and we look forward to providing a great conference experience. 

Warmest regards,

Brian Haug 
Executive Director, PBMI
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September 13th

AGENDA

Time Title

7:30 am - 9:00 am Registration/Breakfast With the Exhibitors

9:15 am - 9:30 am Welcome and Opening Remarks Brian Haug/Jonathan Ogurchak

9:30 am - 10:30 am Keynote Speech Scott Gottlieb, MD

10:30 am - 11:25 am Proven Formula for Improved Health Outcomes in 
Specialty: Integrated Benefits 
Innovation/Technology Learning Track

Kerri Tanner, OptumRx

11:30 am - 12:25 pm 2021 Legislative Landscape: The PBM Lens on Open 
Data Access 
Contracting/Relations Learning Track

Kim Diehl-Boyd, CoverMyMeds

12:30 pm - 1:30 pm Lunch CE Satellite Symposia — Biosimilars: Turning a 
Corner Into the Future 
1.0 Hour, LIVE CPE Available

1:30 pm - 2:25 pm Cut it out! How to identify waste and get rid of it.
Clinical/Trend Management Learning Track

Lisa Templeton
Michael Strassner
Christine Cashen
Envolve Health

2:30 pm - 3:00 pm Coffee with the Exhibitors - Sponsored by MedImpact

3:00 pm - 3:55 pm Panel Discussion: Digital Therapeutics
Drug Benefit Design Learning Track

Jeff Dunn, Berkshire Hathaway 
Ira Klein, Tempus 
Michael Agostino, Vivid Clear Rx 
Jonathan Ogurchak, STACK 
Moderator: Peter Wehrwein 
Select Health

4:00 pm - 4:55 pm Four Smart Strategies to Ensure a Successful PBM 
Transition 
Contracting/Relations Learning Track 

Mandy Savino
Michelle Keene
PSG

5:00 pm - 6:00 pm Opening Night Reception With the Exhibitors



September 14th

Time Title

6:00 am - 7:30 am Registration/Yoga - Sponsored by Express Scripts

7:30 am - 9:00 am Breakfast With the Exhibitors

9:00 am - 9:55 am Insourcing: The Future of Pharmacy Benefits 
Innovation/Technology Learning Track

Javier Gonzalez, Abarca

10:00 am - 10:55 am Specialty Pharmacy: High-Tech Interventions with a 
Human Touch 
Clinical/Trend Management Learning Track

Nick Page
Dave Skomo, WellDyne

11:00 am - 11:55 pm The Specialty Pharmaceutical Market: Trends, Issues, 
and Outlook
Drug Benefit Design Learning Track

Doug Long, IQVIA

12:00 pm - 12:55 pm Abandon AWP Forever with Advanced Pricing 
Options
Contracting/Relations Learning Track

Matthew Gibbs, Capital Rx

1:00 pm - 2:00 pm Lunch CE Satellite Symposia — Streamlining the 
“Value” in Value-Based Patient Care
1.0 Hour, LIVE CPE Available

2:00 pm - 2:55 pm How New Innovations are Creating Additional Real-
Time Prescription Benefit Value
Innovation/Technology Learning Track

Tom Groom, RxRevu

3:00 pm - 3:30 pm Coffee with the Exhibitors - Sponsored by Prime Therapeutics

3:30 pm - 4:25 pm Moving beyond the spreadsheet to find true and 
transparent value in pharmacy benefits. 
Clinical/Trend Management Learning Track

Thatcher Sloane, Confidio

2021 PBMI Innovation Challenge — POWERED BY MEDSTRO

4:30 pm - 5:30 pm Finalist Presentations

5:30 pm - 7:00 pm 2021 PBMI Innovation Challenge Awards and 
Reception

AGENDA



September 15th

Time Title

7:30 am - 9:00 am Breakfast With the Exhibitors

9:00 am - 10:00 am An In-Depth Look at Benefit Design 
Drug Benefit Design Learning Track

Kate Deckelbaum, ESI 
Juliet Kitson, ESI

10:00 am - 10:30 am Coffee With the Exhibitors

10:30 am - 11:30 am Putting the Patient First – Part II: How Healthcare 
Stakeholders Benefit When Specialty Pharmacies 
Provide Excellent Patient Care  
Contracting/Relations Learning Track

Paula Bickley, Biologics by McKesson
Ashleigh Burdette, Biologics by 
McKesson

11:30 am - 12:30 pm PBMI Excellence Awards Reception Luncheon

12:30 pm - 1:30 pm Pulmonary Patient Journey 
Clinical/Trend Management Learning Track

Adrienne Foley, AllianceRx 
Darren McLane, AllianceRx
Nishita Hira, AllianceRx
Olivia G. Dieni, MPH, Cystic Fibrosis 
Foundation 
George “Marty” Sullivan, University of 
Alabama - Birmingham 
Mary Sullivan, Walgreens

1:30 pm - 2:30 pm Delivering results now and into the future with Next 
Generation Utilization Management 
Drug Benefit Design Learning Track

Josh Fredell, CVS Health 
Tierra Ford, CVS Health

2:30 pm - 3:00 pm Closing Remarks/Meeting Adjournment

AGENDA



PROGRAM DESCRIPTIONS

Monday, September 13, 2021
Welcome and Opening Remarks
Kick off the 2021 PBMI National Annual Meeting with Brian Haug, executive director of PBMI, to hear about the agenda for 
the week, as well as some exciting new things for PBMI members!

Scott Gottlieb, MD: Keynote Presentation: COVID-19, the Future of Healthcare and Pandemics
In this up to the moment session on the evolving state of healthcare, Scott Gottlieb, MD, will share the lessons learned 
from the COVID-19 pandemic. Why events transpired, patterns that were deducted and how individuals, businesses and 
governments can be prepared to circumvent potential healthcare related pitfalls in the future will be discussed. Attendees will 
take away knowledge that will advise business operations and decision-making.

Proven Formula for Improved Health Outcomes in Specialty: Integrated Benefits
As the development rate of new, expensive specialty drugs continues to accelerate, the challenge payers face in managing 
specialty cost trend, along with the impact to patients and providers, is growing exponentially. Join Kerri Tanner of Optum 
to discuss the other levers such as networks, pharmacy rebates and manufacturer co-pay cards that can improve provider 
decision support by offering additional opportunities to cut payers’ ongoing specialty spend in half, as well as comprehensive, 
innovative solutions that truly partner with providers at the point of care to help them choose the most cost-effective, 
evidence-based treatment regimens that are right for each patient, based on their specific benefits.

2021 Legislative Landscape: The PBM Lens on Open Data Access
Spurred by the COVID-19 pandemic, 2020 brought about rapid technology adoption in healthcare as the industry was forced 
to usher in solutions that advanced access to virtual remote care. 2021 has the potential to be a banner year for improved, 
digital access to health data. Join Kim Diehl-Boyd of CoverMyMeds to discuss how embracing accessible data could provide 
opportunities for payers and PBMs to be leaders in healthcare, helping patients get the medications they need to live healthy 
lives, and supporting growing initiatives, such as value-based care-contracting.

Lunch CE Satellite Symposia — Biosimilars: Turning a Corner Into the Future
Biosimilars have been leading conversations related to biologic drug pricing over the past decade; however, little has been 
recognized in the United States associated with cost savings. Join Jonathan Ogurchak, PharmD, CSP, CEO and co-founder 
of STACK, for this CE-accredited lunch session that will help to educate pharmacists, payers, and other related providers 
about the current landscape of biosimilar medications and how they may affect regular clinical practice.

Cut It Out! How to Identify Waste and Get Rid of It.
Are we doing as much as we can to reduce waste? Once we’ve plucked the low hanging fruit, what’s left? How do we identify 
other areas for savings to reduce drug spend? Join Michael Strassner, Christine Cashen, and Lisa Templeton from Envolve 
Health for a session that will focus on how to systematically review data to identify opportunities to better control spend while 
maintaining high quality patient care, including strategies that pharmacy benefit managers use to combat waste, as well as 
those used by health plan pharmacists.

Panel Discussion: Digital Therapeutics
Assembling a multitude of options for patient care are critical to the most impactful drug benefit design—and with a variety 
of digital therapeutic options now available, those are viable tools in your toolbox. Join Jeff Dunn, Ira Klein, Michael Agostino, 
and Jonathan Ogurchak, along with Peter Wehrwein from Managed Healthcare Executive®, as we tackle the landscape of 
digital therapeutics and their impact on the scope of patient centeredness. 

Four Smart Strategies to Ensure a Successful PBM Transition 
The pharmacy benefit industry is experiencing a wave of disruption. Managed care organizations are taking a harder look at 
their pharmacy benefit management (PBM) partnership to manage pharmacy costs and to ensure the PBM partner is aligned 
strategically. The decision to change is not made lightly and once made, requires specialized knowledge and meticulous 
preparation to ensure success. Mandy Savino and Michelle Keene from Pharmaceutical Strategies Group (PSG) will provide 
tested insights on minimizing member disruption and making the PBM implementation process as seamless as possible.



Tuesday, September 14, 2021
Registration/Wellness Initiative
Kick off your morning with yoga, sponsored by Express Scripts.

Insourcing: The Future of Pharmacy Benefits
More than 75% of the pharmacy benefit management (PBM) market today is controlled by a few very large health plan payer–
PBM conglomerates. This leaves many health plans only 3 choices: become a client of a competitor, build their own PBM, 
or pursue a hybrid relationship that leverages their own strategic capabilities combined with select services from a PBM 
partner. Javier Gonzalez, PharmD, of Abarca Health will discuss how PBMs and plans can choose from an à la carte menu 
of technologies and services that they can perform in-house or through a partner, and identify insourcing opportunities for 
pharmacy benefits, and what technology is necessary to support this model.

Specialty Pharmacy: High-Tech Interventions With a Human Touch
The one-size-fits-all approach to managing patients has outlived its usefulness, replaced with a more focused solution 
enabled by solid clinical practices, innovative digital technology, and increased choice. With utilization as the driving force 
behind specialty costs—and as new, high-cost treatments line up to enter the market—the pressure for better management 
of specialty medication has never been more urgent. For chronically ill patients, the human touch means everything and when 
backed-up with technology, the results can be powerful. Join Nick Page, PharmD, and David Skomo, BSPharm, of WellDyne, 
who will share how a personalized, high-tech approach combines with the latest innovations to track and treat complex 
conditions.

The Specialty Pharmaceutical Market: Trends, Issues, and Outlook
So much has changed as it relates to the specialty pharmaceutical market, and it’s imperative for pharmacy benefit managers, 
health plans, and specialty pharmacies alike to stay ahead of current trends. Join Doug Long, MBA, from IQVIA as he 
discusses areas of interest across the entire healthcare spectrum.

Abandon AWP Forever With Advanced Pricing Options
The United States pharmacy pricing system is fundamentally broken. With the use of arbitrary pricing metrics abundant 
as the default standard, there are options available which allow for pricing stability and accuracy. Maximum allowable cost 
(MAC) lists are leveraged by nearly all payers in the United States drive to poor member experiences, unpredictable retail 
pharmacy reimbursements, and payer contractual frustrations during audits. Join Matthew Gibbs, PharmD, of Capital Rx for 
a session that will unlock and reveal available pricing metrics which can drive to greater drug pricing stability as well as fair 
reimbursements for dispensing pharmacies.

Lunch CE Satellite Symposia — Streamlining the “Value” in Value-Based Patient Care
The concept of value-based care is traditionally ill-defined but stands as a good talking point when trying to move the needle 
related to appropriate outcomes within an organization. Join Jonathan Ogurchak, PharmD, CSP, CEO and co-founder of 
STACK, for this CE-accredited lunch session to provide some meaningful foundation as to the concept of value-based case 
as evidenced by leading health care researchers and to align ideas for real-life implementation of value when it comes to the 
delivery of pharmaceutical care. 

How New Innovations Are Creating Additional Real-Time Prescription Benefit Value
Real-Time Prescription Benefit (RTPB), the interface that brings pharmacy benefit manager (PBM) data to electronic 
prescribing workflows, can reduce administrative burden and prescribing friction while improving patient outcomes. However, 
many PBMs who leverage RTPB are looking for additional ways to uncover value from the service. While the core purpose of 
RTPB is to bring medication details and costs to the point of care, without key features like quantity translation, National Drug 
Code swapping, and smart filtering, valuable data might not make its way to physicians’ fingertips at all. In this session, Tom 
Groom of RxRevu will highlight the value of RTPB, and lead a discussion focused on how new RTPB functionality can create 
additional value for PBMs. 

PROGRAM DESCRIPTIONS



Moving Beyond the Spreadsheet to Find True and Transparent Value in Pharmacy Benefits 
With a formulary as a necessary component of a comprehensive benefits offering, there are a multitude of ways to establish and 
execute an appropriate program. In this presentation, Thatcher Sloan from Confidio will discuss methods for formulary value, 
including the net economic value (NEV) that quantifies formulary effectiveness, utilization management (UM) effectiveness, 
pricing, and rebates. 

2021 PBMI Innovation Challenge – POWERED BY MEDSTRO
Challenged by increasing treatment costs, payers are seeking innovative methods for managing risk, reducing costs, and 
improving outcomes. Pharmacy benefit managers (PBM) are concerned with rising Medicare enrollments and the increasing 
acceptance of specialty drugs. Industry trends reveal greater collaboration and risk-sharing, while health organizations are 
providing more transparency with their data and pricing models.

Through the development of innovative solutions such as risk-based contracting, cost-cutting through emerging technologies 
such as e-prescribing, and methods to achieve savings in pharmacy dispensing fees and drug acquisitions costs, PBM’s, 
specialty pharmacies, payers, and pharmacy service providers are taking a leadership role in helping contain costs and 
improving patient outcomes.

In this challenge, candidates were encouraged to describe innovative solutions can benefit all stakeholders—patients, specialty 
pharmacies, clinicians, manufacturers, and payers—across the patient care continuum. During this session, our finalists will 
present their concepts to the audience and an esteemed panel of judges, with the top submission selected receiving a full-year 
integrated marketing package from Managed Healthcare Executive®, valued at over $100,000!

2021 PBMI Innovation Challenge Awards and Reception

Wednesday, September 15, 2021
An In-Depth Look to Benefit Design

Putting the Patient First – Part II: How Healthcare Stakeholders Benefit When Specialty Pharmacies Provide 
Excellent Patient Care 
There are a myriad of ways that clinical expertise and well-coordinated patient care provides value for all healthcare 
stakeholders—not just the patient. Using clinical case studies, Paula Bickley and Ashleigh Burdette, MSN, RN, of Biologics by 
McKesson will illustrate the larger benefit to payers, providers, and biopharma when the specialty pharmacy deploys evidence-
based and patient-specific interventions to promote adherence, mitigate adverse events, reduce waste, and lower the cost of 
care without sacrificing quality. 

PBMI Excellence Awards Reception/Luncheon

Pulmonary Patient Journey
When it comes to caring for patients with cystic fibrosis (CF), there are a number of factors that need to be aligned across the 
care continuum to ensure optimal success overall. Join an expert panel—Darren McLane, PharmD, and Nishita Hira, PharmD, 
from AllianceRx Walgreens Prime; Olivia Dieni, MPH, from the Cystic Fibrosis Foundation; George “Marty” Solomon, MD, from 
the University of Alabama –Birmingham, and Mary Sullivan from Walgreens—as they discuss their patient-first experiences 
when it comes to the coordinated efforts of the greater healthcare team in managing CF.

Delivering Results Now and Into the Future With Next-Generation Utilization Management
With skyrocketing healthcare costs and the economic uncertainty brought on by the COVID-19 pandemic, many clients are 
looking for new ways to better contain specialty costs. There is a need to proactively manage specialty as the key driver of 
overall pharmacy cots with a focus on the addressable area of spend—utilization. Listen to Joshua Fredell, PharmD, and Tierra 
Ford, PharmD, of CVS Health as they explore new ways to drive more appropriate therapy, mitigate waste, and lower overall 
costs through enhancements to criteria and processes associated with guideline management toward targeted interventions.

PROGRAM DESCRIPTIONS



KEYNOTE SPEAKER

Scott Gottlieb, MD
Scott Gottlieb is an American physician who served as the 23rd commissioner of the 
US Food and Drug Administration (FDA). Dr Gottlieb’s work focuses on advancing 
public health through developing and implementing innovative approaches to 
improving medical outcomes, reshaping healthcare delivery, and expanding consumer 
choice and safety. He is a resident fellow at the American Enterprise Institute, a 
member of the board of directors of drug maker Pfizer, a member of the board of 
directors of the biotech company Illumina, a contributor to the cable financial news 
network CNBC, and a partner at the venture capital firm New Enterprise Associates. 
Since March 2020, Dr Gottlieb has also been a frequent guest on CBS’s Face the 
Nation to discuss the COVID-19 pandemic.

Dr Gottlieb is an aggressive advocate for advancing the health of patients, promoting healthcare access, and 
driving innovation. The agency’s historic and prolific advances in new policy distinguished his tenure as the FDA’s 
commissioner, in addition to a record-setting number of approvals of novel drugs, medical devices, and generic 
medicines. Under his leadership, the FDA advanced new frameworks for the modern and safe and effective 
oversight of gene therapies, cell-based regenerative medicines, targeted drugs, and digital health devices. The 
FDA implemented new reforms to standardize drug reviews and make historic improvements of postmarket data 
collection and the use of real-world evidence. They promoted policies to reduce death and disease from tobacco, 
improve food safety, and aggressively confront addiction crises.

Previously, Dr Gottlieb served as the FDA’s deputy commissioner for medical and scientific affairs and before that, 
as a senior adviser to the Administrator of the Centers for Medicare and Medicaid Services, where he helped 
advance policies to improve healthcare quality and promote the effective use of new medical technologies.

Dr Gottlieb is widely published in leading medical journals and periodicals, including The Wall Street Journal, 
The New York Times, Forbes, and The Washington Post. He has held editorial positions with The British Medical 
Journal and The Journal of the American Medical Association. Fortune magazine recognized him as one of the 
World’s 50 Greatest Leaders in 2018 and 2019. Modern Health Care named him amongst the Most Influential 
Physician Executive and Leaders in 2018, 2019, and 2020. TIME magazine named him one of its 50 People 
Transforming Health Care in 2018. Dr Gottlieb is also the author of Uncontrolled Spread, due out at the end of 
September 2021.

Dr Gottlieb lives in Westport, Connecticut, with his wife and 3 daughters.



SPEAKERS

Michael Agostino, RPh
President 
Vivid Clear Rx

Olivia G. Dieni, MPH
Senior Specialist, Health System 
Innovation and Navigation
Cystic Fibrosis Foundation

Paula Bickley
Vice President of Market Access
Biologics by McKesson

Ashleigh Burdette, MSN, RN
Senior Director of Clinical Innovation
Biologics by McKesson

Christine Cashen, PharmD
Senior Manager, Pharmacy Fraud, 
Waste and Abuse
Envolve Pharmacy Solutions

Kate Deckelbaum
Vice President, Consultant Relations
Express Scripts

Kim Diehl-Boyd
Vice President, Industry Relations and 
Government Affairs
CoverMyMeds

Jeffrey Dunn
Head of Clinical Pharmacy 
Berkshire Hathaway 

Tierra Ford, PharmD
Senior Clinical Professional, Specialty 
Client Solutions
CVS Health

Joshua Fredell, PharmD
Vice President, Product Development
CVS Health

Matthew Gibbs, PharmD
President, Commercial Markets
Capital Rx

Javier Gonzalez, PharmD
Chief Growth Officer
Abarca Health



SPEAKERS

Tom Groom
Senior Advisor
RxRevu

Jonathan Ogurchak, PharmD, 
CSP
CEO / Co-Founder
STACK

Nishita Hira, PharmD
Clinical Program Manager
AllianceRx Walgreens Prime

Michelle Keene
Director, PBM Implementations
Pharmaceutical Strategies Group 
(PSG)

Ira Klein
VP Medical Affairs, Payor Relations
Tempus

Doug Long 
Vice President of Industry Relations
IQVIA

Darren McLane, PharmD 
Senior Director, Clinical Programs – 
Specialty Clinical Services
AllianceRx Walgreens Prime

Nick Page, PharmD
Chief Clinical and Strategy Officer
WellDyne

Mandy Savino
Vice President, PBM Implementation 
Projects
Pharmaceutical Strategies Group (PSG)

David Skomo, BSPharm
Senior Vice President, Chief 
Pharmacy Operations Officer
WellDyne

Thatcher Sloan
Vice President, Practice Leader
Confidio

George “Marty” Solomon, MD
Director, UAB Adult Cystic Fibrosis and 
Bronchiectasis Programs
University of Alabama – Birmingham



SPEAKERS

Michael Strassner, PharmD
Manager, Clinical Pharmacy Operations
Envolve Pharmacy Solutions

Lisa Templeton, RPh, MS
Vice President, Pharmacy Operations
Envolve Pharmacy Solutions

Mary Sullivan
Parent of CF Patient

Kerri Tanner, PharmD
Senior Vice President, Specialty Product
OptumRx

Katie Thompson, PharmD
Sr. Director , Formulary Solutions
Express Scripts

Peter Wehrwein
Senior Editor
Managed Healthcare Executive



After attending the educational sessions and completing the online evaluation forms, participants may request credit for the 
activities in which they participated by following the directions below. 

Biosimilars: Turning a Corner Into the Future
Monday, September 13, 2021: 12:30 PM-1:30 PM ET

HOW TO RECEIVE CREDIT
Please follow the below instructions to claim your credit:

• Go to: www.pharmacytimes.org/go/pbmi-biosimilars and log in to your account.

 - If you do not have a PTCE account, create one here: www.pharmacytimes.org/signup 

• Once logged in, complete the activity evaluation and click “Next.”

• Verify your NABP and date of birth, then click “Submit.”

Your credit will be uploaded to CPE Monitor. You may view your credit within 48 hours at www.mycpemonitor.net

NOTE: Participation data will not be uploaded into CPE monitor if you do not have your NABP (e-profile ID) number and date 
of birth entered.

All participants must request credit by November 13, 2021.

Streamlining the “Value” in Value-Based Patient Care
Tuesday, September 14, 2021: 1:00 PM-2:00 PM ET

HOW TO RECEIVE CREDIT
• Please follow the below instructions to claim your credit:

• Go to: www.pharmacytimes.org/go/pbmi-value and log in to your account.

 - If you do not have a PTCE account, create one here: www.pharmacytimes.org/signup

• Once logged in, complete the activity evaluation and click “Next.”

• Verify your NABP and date of birth, then click “Submit.”

Your credit will be uploaded to CPE Monitor. You may view your credit within 48 hours at www.mycpemonitor.net

NOTE: Participation data will not be uploaded into CPE monitor if you do not have your NABP (e-profile ID) number and date 
of birth entered.

All participants must request credit by November 14, 2021.

Pharmacy Times Continuing Education™ is accredited by the Accreditation Council for Pharmacy Education (ACPE) 
as a provider of continuing pharmacy education. These activities are approved for 1.0 contact hour (0.10 CEU) under 
the ACPE universal activity numbers 0290-0000-21-315-L01-P and 0290-0000-21-316-L04-P.

Acknowledgement of Commercial Support
These activities are supported by MJH Life Sciences™, the parent company of Pharmacy Times® and PTCE. 

Disclosure Policy and Resolution of Conflicts of Interest (COIs)
As a sponsor accredited by the ACPE, it is the policy of PTCE to ensure fair balance, independence, objectivity, and scientific 
rigor in all of its CPE activities. In compliance with ACPE guidelines, PTCE requires everyone who is in a position to control 
the content of a CPE activity to disclose all relevant financial relationships with commercial interests. The ACPE defines 
“relevant financial relationships as financial relationships in any amount occurring within the past 12 months that creates a 
COI.

Additionally, PTCE is required by the ACPE to resolve all COIs. PTCE has identified and resolved all COIs prior to the start of 
this activity by using a multistep process.

CONTINUING EDUCATION CREDIT 



CONTINUING EDUCATION CREDIT 

Faculty, Staff, and Planners’ Disclosures
The following contributors have no relevant financial relationships with commercial interests to disclose: 

Faculty
Jonathan Ogurchak, PharmD, CSP

Pharmacy Times Continuing Education™ Planning Staff
Jim Palatine, RPh, MBA 
Maryjo Dixon, RPh 
Dipti Desai, PharmD, CHCP 
Liz Rauh 
Susan Pordon 
Brianna Winters 
Chloe Taccetta

An anonymous peer reviewer is used as part of content validation and conflict resolution. The peer reviewer has no relevant 
financial relationships with commercial interests to disclose. 

Off-Label Disclosure and Disclaimer
Continuing professional education (CPE) activities are offered solely for educational purposes and do not constitute any form 
of professional advice or referral. Discussions concerning drugs, dosages, and procedures may reflect the clinical experience 
of the author(s) or they may be derived from the professional literature or other sources and may suggest uses that are 
investigational in nature and not approved labeling or indications. Participants are encouraged to refer to primary references or 
full prescribing information resources.

The opinions expressed in the content are solely those of the individual faculty members and do not reflect those of Pharmacy 
Times Continuing Education™ or the company that provided support for this activity.

If you have any questions concerning these CE sessions, please call us at 800-597-6372 or email us at CEinfo@
pharmacytimes.com. 





Please join us over the next 3 days to network and see the latest innovation from our exhibitors.
 

Monday, September 13, 2021
7:30 am - 9:00 am

12:30 pm - 1:30 pm

2:30 pm - 3:00 pm

5:00 pm - 6:00 pm

Tuesday, September 14, 2021
7:30 am - 9:00 am

1:00 pm - 2:00 pm

3:00 pm - 3:30 pm

Wednesday, September 15, 2021
7:30 am - 9:00 am

10:00 am - 10:30 am

EXHIBIT HOURS



Platinum
Biologics by McKesson
• Biologics by McKesson is an independent specialty pharmacy with more than 25 years of experience connecting patients 

to life-changing medications in oncology and other rare and complex therapeutic areas. Built on the foundation of deep 
clinical expertise and a high-touch approach to patient care, Biologics delivers seamless access and personalized 
engagement, so patients get the most out of the care they receive. As a business within McKesson Corporation, Biologics 
harnesses unparalleled reach and connectivity across the healthcare system to connect the dots between payers, 
providers, and biopharma, so together, they can deliver better care and outcomes for every patient.

• Website: biologics.mckesson.com

• Contact:  
Name: Paula Bickley 
Title: Vice President, Market Access 
Email: pbickley@biologicsinc.com

Navitus
• Navitus Health Solutions, owned by SSM Health and Costco Wholesale Corporation, serves as the industry’s alternative 

pharmacy benefit manager (PBM) to traditional models. As such, Navitus is committed to taking the unnecessary costs 
out of pharmacy benefits to make prescriptions more affordable for plan sponsors (ie, employers, health plans, unions, 
governments) and their members. By combining a unique pass through approach that returns 100% of rebates with a 
focus on lowest net-cost medications and comprehensive clinical care programs, Navitus helps reduce costs and improve 
health. To learn more about Navitus, call 877-571-7500 or visit www.navitus.com.

• Website: https://go.navitus.com/pbm-transparency

• Contact: 
Name: Byron Mickle 
Title: Chief Growth Officer  
Email: byron.mickle@navitus.com

• Keynote

OptumRx
• OptumRx specializes in the delivery, clinical management and affordability of prescription medications and consumer 

health products. Our high-quality pharmacy care services help deliver optimal member outcomes, smart savings and 
outstanding customer service. We are an Optum company—a leading information and technology-enabled health services 
business dedicated to making the health system work better for everyone.

• Website: OptumRx Pharmacy Benefit Management

• Contact: 
Name: Carey Kane 
Title: Marketing Director 
Email: carey.kane@optum.com 

SPONSORS & EXHIBITORS



SPONSORS & EXHIBITORS

Gold
Abarca Health
• Abarca Health is a different kind of PBM that is igniting a revolution in healthcare—it’s what we call #PBMAwesome. We 

built our company on the belief that with a smarter technology and a straightforward approach to business, we can provide 
a better experience and greater value for payers and consumers. Over the past 15 years, we have built an organization 
with a purpose and values genuinely aligned with the next era of healthcare demands.  

Today, we serve 5.3 million people, helping to manage over $6.9 billion in drug spend. 

This growth is fueled by Darwin, the most exciting PBM tech platform on the market—because it is both game-changing 
and proven—but it’s only a starting point. Innovative thinking and continuous improvement is an everyday process at 
Abarca —it’s core to our purpose of finding a better way and making healthcare awesome for everyone.

• Website: www.abarcahealth.com

• Contact: 
Name: Claudia Soto 
Title: Director, Business Development and Sales Operations 
Email and phone number: Claudia.soto@abarcahealth.com/602-781-3446

CoverMyMeds
• CoverMyMeds’ solutions help people get the medicine they need to live healthier lives by seamlessly connecting the 

healthcare network to improve medication access; thereby increasing speed to therapy and reducing prescription 
abandonment.

• Website: https://www.covermymeds.com/main/

• Contact: 
Name: Nathan Pendleton 
Title: VP, Payer Growth and Account Management 
Email: Nathan.Pendleton@covermymeds.com

CVS
• CVS Health is the leading health solutions company, delivering care in ways no one else can. We reach more people and 

improve the health of communities across America through our local presence, digital channels, and our nearly 300,000 
dedicated colleagues—including more than 40,000 physicians, pharmacists, nurses, and nurse practitioners. Wherever 
and whenever people need us, we help them with their health—whether that’s managing chronic diseases, staying 
compliant with their medications, or accessing affordable health and wellness services in the most convenient ways. We 
help people navigate the healthcare system—and their personal healthcare—by improving access, lowering costs and 
being a trusted partner for every meaningful moment of health. And we do it all with heart, each and every day. 

• Website: www.cvshealth.com.

• Contact: 
Name: Jim Fowler 
Title: Chief Sales Officer 
Email: James.Fowler@CVSHealth.com



PharmPix
• PharmPix OneArk Suite is the new generation pharmacy claims adjudication platform. Our state-of-the-art web-based 

proprietary technology helps pharmacy benefit managers, health plans, and employers to improve the overall performance 
and increase client retention. This technology can be purchased as an application service provider (ASP) on a per-claim 
basis. OneArk Suite is a clinically intelligent pharmacy claim adjudicator and is very user friendly. It was designed from a 
clean canvas to the cloud to give ultimate flexibility but in a powerful and secure environment. With our technology you 
can access a wide range of reporting and analytical tools for decision support and subsequent management of quality and 
costs of your pharmacy benefit offering.

• Website: www.pharmpix.com

• Contact: 
Name: Carmen Mendez 
Title: Sales 
Email: cmendez@pharmpix.com 

Previon
• Previon is your trusted partner for preventive health integrated digital healthcare communications and complete testing 

solutions. Our turnkey offerings include personalized patient communications, patented software and packaging solutions, 
and at-home test kit fulfillment.

• Website: www.previon.com

• Contact:  
Name: Carol Kingsley 
Title: Vice President, Sales and Marketing 
Email and phone number: carol.kingsley@previon.com/916-705-2832

Tote Bag
Managed Healthcare Executive®
For managed care C-suite executives, Managed Healthcare Executive® is an expert source of industry news and information, 
market trends, peer-inspired insights, and business solutions relative to the evolving value-based healthcare landscape.

Our concise content format provides data analysis and industry-expert insights to senior level executives—at health plans, 
hospital networks, self-insured employers, government agencies, employer coalitions, pharmacy benefit managers, hospitals, 
and physician group practices—as they negotiate our rapidly changing healthcare environment.

Managed Healthcare Executive® provides a multimedia approach to marketers to connect with and engage these payer 
decision-makers by offering various types of brand awareness, education, and thought leadership programs.

• Website: www.managedhealthcareexecutive.com

• Contact: 
Name: William Mulderry 
Title: Vice President Group Publisher 
Email: WMulderry@mjhlifesciences.com 

SPONSORS & EXHIBITORS
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Tote Bag Supporter
ARMSRx Pharmacy Benefit Consultants
• ARMSRx Pharmacy Benefit Consultants is a nationally recognized, independent pharmacy benefit consulting firm 

specializing in effectively managing and reducing pharmacy costs for employers, third-party administrators, and health 
plans. ARMSRx Pharmacy Benefit Consultants is dedicated to the success of our clients and our mission is focused on 
aligning the PBM’s objectives with the payer’s benefit goals.  

Through ARMSRx Intellect, our advanced analytics and reporting engine, we deliver meaningful information and actionable 
alerts that have an immediate impact on prescription drug costs. Comprehensive prescription utilization reporting, analysis, 
and alerting through the ARMSRx Intellect analytics platform provides clients with valuable knowhow for improved 
management.  

The ARMSRx platform includes RapidBIDRx—an automated pharmacy benefit management (PBM) request for proposal 
(RFP) and bidding tool. RapidBIDRx’s automated process saves time and improves results generating high quality RFPs 
that are analyzed more efficiently and expeditiously. RapidBIDRx, combined with the knowledge of ARMSRx consulting 
experts streamlines the process to analyze and address critically important RFP criteria and assist with transition and 
management. The end result of automation and advanced prescription analysis is client savings and improved contract 
terms.

• Website: www.ARMSRx.com 

• Contact:  
Name: Wende Ward 
Title: Senior Vice President Strategy and Corporate Development 
Email and phone: wende@armsrx.com and 513-313-7756

Candid Health
• Candid Health is a category-defining pharmacy benefit management and pharmacy solution that delivers cost savings, 

focuses on member experience, and drives improved health outcomes through access and convenience. We leverage 
our sister company, Alto Pharmacy, as our preferred pharmacy provider, from which we courier medications at no cost to 
members within 75 miles of a brick-and-mortar Alto location within 24 hours. We’re currently in 10 markets and growing 
fast, and by leveraging this model, our plan sponsors have ranked us with a best-in-class 92 net promoter score (NPS) 
and overall adherence rates near 80% PDC (94%+ for ACE/ARBs, statins, and diabetes medications). At the end of the 
day, we understand that pharmacy is the center of care, and we coordinate a member experience that focuses on member 
delight and engagement, resulting in the aforementioned high NPS and adherence, low-prescription abandonment rates, 
while ultimately maximizing the value of the benefit and lowering total spend.

• Website: alto.com  

• Contact: 
Name: Timothy Hogan 
Title: Head of Growth 
Email: timothy.hogan@candidhealth.com 
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Conference booklet 
Vivid Clear Rx
• A Pharmacy Benefit Manager that holds the cultural backbone of its 91-year-old parent company, Hy-Vee, Inc.  with

a focus on quality, healthy lifestyles and superior customer service.  Introducing Vivid Clear Rx, a different kind of
Pharmacy Benefit Manager that stands by its core values if clear intentions and clear savings.  Vivid Clear Rx’s strength
will focus on strategically working with plan sponsors, helping them understand exactly where their expenses flow when
it comes to delivering quality health care.  Vivid Clear Rx has also introduced a prescription discount savings card to the
market https://www.clearrxsavings.com.  Vivid Clear Rx is not only committed in offering the most competitive discount,
it will offer wellness initiatives that can promote a balance of service and accountability to all of its customers, ultimately
keeping overall health care costs proactively managed.

• Website: https://www.vividclearrx.com

• Contact:
Name: Justin Manning, PharmD
Title: Group Vice President, Business Development
Email:JManning@vividclearrx.com

Lanyard Sponsor 
Cigna

Wellness Sponsor – Morning Yoga
Express Scripts
• Since our founding in 1986, Express Scripts has acted first to take on the toughest challenges in our industry,

solving the problems others don’t, won’t, or can’t. Our deep insights, expertise, and scale empower us to disrupt
underperformance — fighting alongside those we serve in pursuit of a simpler, more sustainable system and better
health for all.

At Express Scripts, we dare to imagine a better healthcare system, and we’re driven to make it happen. From pharmacy
and medical benefits management, to specialty pharmacy care and everything in between — we seek to uncover
opportunities to make healthcare work better. We are Champions For Better.

• Website: https://www.express-scripts.com/corporate/

• Contact:
Name: Alaina Sandhu
Title: Sr Director, Consultant Relations
Email: asandhu@express-scripts.com
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Notepad, Pen and Wi-Fi Sponsor
STACK
• STACK is the healthcare industry’s only professional information management ecosystem. STACK utilizes its proprietary file 

management solution for healthcare providers to allow you to successfully manage your risk, compliance, accreditation, and 
workforce without expanding your labor.

• Website: managewithstack.com

• Contact: 
Name: Name: Jonathan Ogurchak, PharmD, CSP 
Title: CEO/Co-Founder 
Email and phone : jogurchak@managewithstack.com/855-801-7170

Coffee Break Sponsors
MedImpact
• MedImpact is the pharmacy benefits manager that puts clients and consumers first. For 30 years, it has had a single 

mission: To make pharmacy benefits affordable, understandable, and transparent. Today, MedImpact’s team and technology 
serve many large employers and plans, and more than 55 million consumers in the US and throughout the world. Learn 
more at medimpact.com or follow us on Twitter @MedImpact.

• Website: www.medimpact.com 

• Contact:  
Name: Janeen McBride 
Title: Principal Government Programs  
Email and Phone: Janeen.mcbride@medimpact.com/858-695-6890

Prime Therapeutics
• Prime Therapeutics helps people get the medicine they need to feel better and live well. Prime provides total drug 

management solutions for health plans, employers, and government programs including Medicare and Medicaid. The 
company processes claims and offers clinical services for people with complex medical conditions. Prime serves nearly 
33 million people. It is collectively owned by 19 Blue Cross and Blue Shield plans, subsidiaries or affiliates of those plans. 
Follow @Prime_PBM on Twitter or visit PrimeTherapeutics.com.

• Website: www.primetherapeutics.com 

• Contact: 
Name: Ann O’Brien  
Title: Vice President, Consultant Relations 
Email and Phone: ann.obrien@primetherapeutics.com/214-207-3688 



EXHIBIT BOOTHS

• Abarca Health  – GOLD SPONSOR

• Agadia

• Cervey

• IXB

• Navitus – PLATINUM SPONSOR

• PBMI and Managed Healthcare Executive®

• PharmPix – GOLD SPONSOR

• Previon – GOLD SPONSOR

• RxAdvance

• Scipher Medicine 

• VativoRx

• WellDyne

Exhibit Hall Sponsors 
Cigna

Agadia
• Agadia is a leading healthcare management technology company addressing the evolving needs of the managed 

care market with a suite of utilization management solutions in electronic prior authorization, medication therapy 
management, Medicare Part D Star Ratings, and adherence, and formulary benefit design. Used by the nation’s largest 
health plans and pharmacy benefit managers, Agadia’s advanced technology solutions help drive operational efficiency, 
appropriate utilization, compliance, and profitability.

• Website: www.agadia.com

• Contact: 
Name: Ross Loomis 
Title: Vice President of Sales 
Email and Phone: ross.loomis@agadia.com/314-825-2141

Cervey
• Cervey is a market leader in technology solutions for pharmacies, pharmacy benefit managers (PBMs), and long term 

care. Our solutions simplify and streamline operations, from prescription claims processing to 340B compliance and 
clinical workflow. With intimate knowledge of the workings of today’s pharmacy and PBM operations, Cervey’s experts 
employ a consultative methodology to understand our clients’ unique challenges, then customize a software offering 
that both meets their specific needs and integrates seamlessly with existing electronic health records and pharmacy 
systems. And we offer peerless, personalized service and support. The outcome: Pharmacies and PBMs can more 
efficiently, more cost-effectively manage patients and processes, claims, and compliance—and achieve a healthier 
bottom line.

• Website: www.cervey.com

• Contact: 
Name: Thomas Camp 
Title: Vice President, Sales  
Email and phone: tcamp@cervey.com/214-507-8373
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IXB
• IXB is an innovative technology company that provides pharmacy benefit management (PBM) technology to health plans 

and PBMs.  

For years, we have helped our clients succeed by offering best-in-class, cost innovative solutions. We’re experts in 
transitioning legacy systems to IXB’s secure and scalable technology platforms. We offer a comprehensive suite of 
pharmacy benefit management products and services with scalable API driven platforms that are intuitive and user friendly.

• IXB’s product and service portfolio includes the following:

 - Rebate processing

 - Pharmacy claims processing

 - HEDIS measures

 - Utilization outcome management

 - Coverage determination

 - Formulary management

 - Member and provider portals

 - Integrated CRM platform

 - Specialty pharmacy management

• At IXB, we continuously invest in developing and improving our technology portfolio in order to remain at the forefront 
of the healthcare technology sector. We’re committed to helping our clients provide the best possible service for their 
members. We look forward to working with you.

• Website: www.ixb.com 

• Contact: 
Name: Keith De Souza 
Title: Chief Operating Officer 
Email and Phone: KDesouza@ixb.com/913-299-7016

RxAdvance
• RxAdvance offers full-service and software as a service (SaaS) pharmacy benefit management (PBM) solutions. 

RxAdvance is now the PBM division of nirvanaHealth, which delivers integrated PBM and payer services through Aria, the 
first robotic process automation cloud platform designed specifically for healthcare.

• Website: www.nirvanahealth.com 

• Contact:  
Name: Brock Eveleth 
Title: Business Development and Design Lead 
Email and Phone: brock.eveleth@rxadvance.com/508-804-7390
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Scipher Medicine
• Scipher Medicine is building the future of patient treatment. Most patients who are prescribed blockbuster therapies 

today don’t respond to treatment, costing the healthcare industry billions in wasted drugs while patients continue to 
suffer. Scipher’s platform identifies which drug will work based on the patient’s fundamental disease biology, and not 
based on symptoms, disease classification, or medical bias. A routine blood test predicts which drug he/she will respond 
to, with our first product focusing on rheumatoid arthritis, ensuring that the most optimal treatment is prescribed from 
day one. The molecular data generated by our tests is then used to fuel novel target discovery to address a clear unmet 
medical need in patients who do not respond to any existing therapy.

• Website: www.sciphermedicine.com 

• Contact: 
Name: Daishia Hord 
Title: Senior Payer Marketing Manager 
Email/Phone: daishia.hord@scipher.com / 573-821-4324

VativoRx
• Our message is simple: PBMs can do better. VativoRx is a full-service, innovative, leading solutions provider in pharmacy 

benefit management and rebate management services. Specializing in the delivery, affordability, and clinical management 
of prescription medications. VativoRx serves middle-market companies, third-party administrators, hospice organizations, 
small and large employer groups, government, and HMOs with pharmacy benefit management custom-designed to 
address the unique needs and goals of each organization and its members. 

More than a benefits processor, VativoRx designs and manages cost-saving prescription benefit programs that provide 
opportunities to optimize overall plan performance while maintaining superior pharmacy benefits to your members. From 
formulary management to pharmacy networks, to cost-effective clinical programs, VativoRx will look at your program from 
every angle to help maximize pharmacy benefits for members while still controlling costs. 

Our promise: a blend of fiduciary responsibility and sensitivity to your members’ comfort and concerns for a powerful 
influence on your drug prescription program. 

VativoRx is showing by example that PBMs can do better.

• Website: https://vativorx.com/pbmi 

• Contact: 
Name: Kathleen Reeves 
Title: Marketing Writer   
Phone: 602-571-1884

WellDyne
• As a full-service pharmacy benefit manager, WellDyne is committed to low-cost, first-line therapies, and not just brands 

with rebates. By leveraging technology, data analytics, clinical programs, and personalized engagement, WellDyne 
manages total cost of care and improves outcomes—particularly in specialty pharmacy.

• Website: www.welldyne.com

• Contact: 
Name: John Vretas 
Title: Regional Vice President, Sales 
Email and Phone: jvretas@welldyne.com/863-226-9348



The PBMI Innovation Challenge is designed to foster a patient-centric innovation community where multi-stakeholder 
discussions can build strong, robust challenge submissions leading to successful, life-changing processes, innovative 
technologies and advances in care delivery.

The challenge aims to bring people together (pharmacy benefit managers, patients, clinicians and payers) from across the 
healthcare ecosystem to identify challenges and opportunities to provide greater affordable access to lifesaving treatments 
while improving patient health management solutions.

The online judges reviewed all submissions with the following criteria as the focus:

Practicality
Does the presenter clearly state the problem they are solving? How does their idea solve the problem and how will they 
evaluate how well their solution works? Can the idea be realistically implemented in today’s clinical environment at a reasonable 
cost?

Impact
We are looking for ideas that positively impact patient access, reduce the overall cost to the healthcare delivery system, and 
improve patient outcomes across the continuum.

Forward Thinking Focus
Concepts that are focused on using digital health technology, patient engagement tools, innovative contracting strategies, and 
population health management solutions are of the most interest.

Finalists

INNOVATION CHALLENGE

Tim Patno                    
Jasper Health 

                                                                       

Join us for finalist presentations, judging and the announcement of our first  
PBMI Innovation Challenge winner on September 14th at 4:30! 

Douglas K. Dew, MD MBA
Automated Clinical Guidelines, LLC

 

Eva Samal
ThNa Biosciences Inc

 

Edward Fotsch, MD                
Gemini Health, LLC

Coral Cotto
Abarca Health



PBMI EXCELLENCE AWARDS WINNERS 

The PBMI Excellence Award program was instituted in 2016 and was designed to recognize organizations for their 
contributions in promoting innovative and best-in-class strategies that address the challenges of drug cost management, quality 
improvement, and care management strategies. The objective of this program is to recognize the contributions of our member 
organizations and provide a platform to showcase these innovative initiatives that resulted in improved cost, quality or patient 
care. 

Evaluation Process
All submissions are reviewed and scored by the PBMI Excellence Award evaluation panel. Submissions are ranked based 
on their contribution to improving outcomes and/or processes within drug cost management, quality improvement, or care 
management strategies. 

COST CONTAINMENT

A program by pharmacy benefit manager (PBM) Prime Therapeutics, in collaboration with a Blue 
Plan insurer, resulted in a 9-to-1 return on investment when a managed care pharmacist was 
embedded in the Blue Plan for high-touch, intensive medication(s) review. The specialty drug 
savings netted this plan $2.7 million in healthcare cost savings in only 1 year. An award-winning 
study of this program was published in 2020.

Prime’s High-Value Pharmacist Managed Care program – leveraging integrated medical and pharmacy claims specialty drug 
review—delivered a minimum 9:1 return on program investment, saving a health plan client a net $2.7 million in healthcare 
costs in 1 year. Consistent with Prime’s earlier findings, the program demonstrated the importance of providing managed care 
pharmacists with appropriate access to integrated data. Further, a predictive modeling enhancement—for targeted member 
identification—helped ensure the right treatment was administered via proper processes and at manageable costs.

Throughout 2019, Prime’s program assigned a full-time managed care pharmacist to use an integrated medical and pharmacy 
data visualization tool to find approximately 1500 members using specialty drugs within a 1.5 million commercially insured 
population. This pharmacist then assessed the therapy regimens of those specialty members and found 365 members had a 
potential savings opportunity. The program was further enhanced with the addition of a “drug super spender” predictive model, 
that saves pharmacists’ time by reducing the number of member drug therapy reviews required to identify a savings opportunity.

Significant savings were realized from the pharmacist conducting outreach to various stakeholders. Outreach—to the health 
plan, providers, pharmacies, and members—varied depending on the most appropriate method to optimize the success of the 
intervention. This outreach helped promote appropriate use of medicines, identify suspicious utilization, and evaluate various 
cost savings opportunities.

AWARD
EXCELLENCE

WINNER

COST CONTAINMENT
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CARE MANAGEMENT

Specialty is one of the fastest growing costs within healthcare today. Recognizing that high-cost 
specialty drugs have grown to more than half of annual US drug spend, we know this trend will 
continue as more than 65% of drugs in the FDA pipeline are for specialty conditions. With so many 
Americans living with a chronic condition, the need for highly targeted, effective, and flexible clinical 
care has never been greater—or more necessary— to positively impact patients’ lives.

Living with a complex, chronic condition is challenging. WellDyne recognizes that a one-size-fits-all approach to specialty 
care is no longer valid. In its place is an innovative clinical care model focused on patient engagement to make a difference 
for optimal health.

A core of Welldyne’s clinical care model is a patient engagement component that creates a holistic approach for each patient. 
Using a flexible feedback loop, we uncover and act upon patient needs before they expand into bigger issues. Multiple data 
points gathered through digital and telephonic interactions create a comprehensive view of the patient and drive the right 
intensity of service for each patient.

Comprehensive patient data, including adherence levels, prescription changes, self-reported outcomes, adverse effects (AE), 
lab values and more lead to highly-tailored, patient-focused interventions including as follows:

• Digital engagement with 2-way texting, remote monitoring, adherence support, and AE management, and a robust mobile 
app and patient portal for adherence support, feedback, easy refills, and other pertinent information

• Patient assessment with multiple ways to collect data through questionnaires, phone touchpoints, and connected health 
tools

• Patient education with real-time information pushed to the patient when it will be of most benefit

• Prescriber partnership including outreach for interventions and a team approach that is focused on effective therapy

AWARD
EXCELLENCE

WINNER

CARE MANAGEMENT
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QUALITY IMPROVEMENT

In the US, there are 3.5 million physician office visits, 1 million emergency department visits, and 
125,000 hospital admissions because a prescribed medication caused injury to an outpatient, 
according to US Health and Human Services. Part of this is due to how an individual’s genetics 
affect their response to a drug.

MedImpact developed a solution that screens for genetic interactions with more than 200 commonly prescribed medications. 
By utilizing our claims records, we can notify a patient’s providers of potential interactions—helping to reduce adverse drug 
reactions (ADRs) while seamlessly integrating into a health plan’s prescription benefits program.

Medimpact’s approach is significantly different than other solutions on the market that conduct a single genetic test to see 
how an individual will respond to a single therapy prescribed by a single prescriber. MedImpact’s program screens for genetic 
interactions with more than 200 commonly prescribed medications, with continued monitoring for potential issues while the 
member’s pharmacy benefit is being administered by MedImpact.

After a Medimpact’s health plan client in the Midwest implemented the program, they saw immediate results. With the member 
genetic testing data, we identified specific medications or dosage amounts that could result in ADRs. We informed the 
members’ prescribers of these potential clinical concerns and they changed their prescriptions or closely monitored for ADRs 
52% of the time.

This program not only helped to reduce ADRs and ineffective prescribed therapies, but it also saved the health plan on 
avoidable hospital and emergency room costs—offering significant near and long-term return on investment.

AWARD
EXCELLENCE

WINNER

QUALITY IMPROVEMENT
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